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The purpose of this CII project is to increase parents’ awareness of SES opportunities so that they can make informed decisions in selecting services. The SES Outreach Project helps school districts work with community-based organizations (CBOs) and faith-based organizations (FBOs) to reach parents with information and guidance about locally available tutoring. These organizations (Outreach Partners) provide written information to parents in their homes and in community settings, conduct SES Workshops for Parents, and meet privately with parents in Family SES Guidance Sessions.


The intended outcomes of the program are:

· Increase the level of participation in Supplemental Educational Services through direct and personal outreach to parents whose children are eligible to receive free tutoring under NCLB.

· Increase the knowledge of SES among community members in high-poverty communities and embed within these communities the capacity to inform parents about free tutoring and guide them in making decisions about it.

The network of regional comprehensive centers is CII’s primary client. The regional centers respond to the needs of their regional SEAs, so by extension, the SEAs are also served by CII. In this project, once initiated, the client is also the Parent Information Resource Center (PIRC), other involved organizations, and the parent groups and parents.

No Child Left Behind (NCLB), the 2001 reauthorization of the federal Elementary and Secondary Education Act, sets schools on paths toward the goal of all children mastering state learning standards by 2014. To help children overcome the disadvantages of poverty, NCLB requires schools that have not made adequate progress for three consecutive years to provide free tutoring for children who receive free or reduced lunches. This free tutoring is called Supplemental Educational Services. The tutoring is provided by companies and organizations approved by the state. 


Supplemental Education Services (SES) was assigned to CII as a topic for development in Year 1 and as a priority area for Year 2. In the SES Outreach Project, CII provides training, a program model, a web-based 
data system, and support for a Regional Comprehensive Center, SEA, Parent Information Resource Center, and participating districts to enlist the assistance of community organizations in informing parents about Supplemental Educational Services available to their children. 


In high-poverty communities, where students at risk of educational failure are disproportionately likely to live, parents need information to make decisions about their children’s schooling that is provided to them directly, personally, and by trusted community members who will take time to listen, explain, and help. For example, while No Child Left Behind requires districts to provide tutoring for students in schools that do not make adequate yearly progress, in 2003-04 less than 17% of eligible students received supplemental educational services (tutoring) under this mandate (Stullich, Eisner, McCrary, & Roney, 2006). A year later, in the 2004-05 school year, 230,000 students in the Chicago Public Schools were eligible to receive supplemental services, but only 60,000 students participated (Strauss, 2005). Thus, a service which could potentially benefit many children reaches too few, in part because their parents are not sufficiently informed about the value and availability of the tutoring.


Typically, information about school report cards, public school choice, and supplemental educational services is provided to parents through formal, impersonal letters, and little assistance is provided parents to help them understand the choices available to them. Other information is distributed by a variety of sources through newsletters, internet-based information, and other print materials, which can help reach a large number of parents, but printed materials are generally less effective in reaching parents of limited education and income (Powell, 1991). In high-poverty communities, the carrier of the message matters as much as the information itself, and schools are often not the best messenger. The history of relationships between poor and minority parents and schools has been very different than those of the middle class, and at-risk parents may have feelings of inadequacy, failure, and poor self-worth, as well as negative experience with schools (Davies, 1989; Moles, 1990; Slaughter & Shahari-Kuehne, 1988). For non-native English families, language differences add an additional obstacle for transmitting information. A Department of Education study of Title I (USDE, 2006) found that 49% of districts notified parents with a written notice of their supplemental educational services and school choice options after the school year had begun (on average, five weeks after the first day of class).


Particularly, parents of children at risk of educational failure need outreach from knowledgeable and supportive members of their communities. They need access to community-based and faith-based organizations able to personally and directly provide them with information that will be most useful in making decisions for their own families. This need is not the same as broad dissemination of information; rather it is a need for direct and personal outreach to parents in high-poverty communities who are often disengaged from their schools and for whom information is most useful if local in nature, applicable to the family, and provided by knowledgeable community members who will listen and respond. It is also the need for reservoirs of expertise embedded in the communities themselves, through the capacity built within the community-based and faith-based groups.
Pilot Project
The Alaska Comprehensive Center (ACC), State Department of Education, and Parent Information Resource Center piloted the SES Outreach to Parents Project, beginning with training by CII for staff from all three organizations on February 26-27, 2007. On April 27, 2007, the PIRC trained four Outreach Partners (community-based and faith-based organizations) to work with the PIRC in the project in the Anchorage and Yupit School Districts. The Outreach Partners were: Holy Family Cathedral, Our Lady of Guadalupe Parish, the Church of Jesus Christ of Latter Day Saints (serving a Hmong community), and the Head Start program in Akiachak. The PIRC planned to train additional Outreach Partners in the fall.
The following goals for the Alaska Project were established by the PIRC:

Anchorage: 750 families reached through door-to-door, neighborhood canvassing; 300 parents to attend SES workshops at schools, and 75 families to attend individual family guidance sessions.

Yupiit: 50 families reached through door-to-door, neighborhood canvassing; 30 parents to attend SES workshops at schools, and 10 families to attend individual family guidance sessions. At that point, Yupiit’s enrollment in SES was at full capacity with a waiting list.

Results for Anchorage District
	Children Reached Via 
	Total 
	Eligible for SES in 2007-08 
	Enrolled in SES 
	Mean Hours of 
SES 9/1 – 3/14 

	Neighborhood Canvass
	334
	
	
	

	Parents Attending Workshops
	255
	
	
	

	Parents Attending Family Session
	192
	
	
	

	Duplicated Total 
	781 
	
	
	

	Outreach Participation 
	
	
	
	

	Neighborhood Canvass Only
	78
	39
	20 (51.3%)
	18.39

	Workshop Only
	27
	17
	11 (64.7%)
	21.59

	Family Session Only
	5
	1
	0  (00.0%)
	---

	Neighborhood Canvass and Workshop
	89
	28
	14 (50.0%)
	22.25

	Neighborhood Canvass and Family Session
	48
	34
	33 (97.1%)
	16.61

	Workshop and Family Session
	20
	13
	13 (100%)
	22.52

	Neighborhood Canvass, Workshop, and Family Session
	119
	40
	28 (70.0%)
	29.67

	Unduplicated Total (Students Whose Parents Reached in Project)
	386 
	172 
	119 (69.1%)
	21.75

	Students In District Whose Parents Not Reached (in Schools Providing SES)
	3,872 
	3,157 
	496 (15.7%) 
	13.86 
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